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Date: 12.6.2025 

23 Number: 240  

Researcher: Zelzer  

 

Child Education and Care Facilities Regulations 
for the crèche and the kindergarten  

of the market town of Haag am Hausruck 
 

valid from 01.09.2025 
 and replaces the regulations from 2024/2025 

 

Overview 
 

1. Operation of the child education and care facility  
2. Man-year  
3. Holidays and closing days 
4. Opening hours of the child education and care facility 
5. Needs assessment 
6. Admission to the child education and care facility  
7. Parental contributions and exemption from contributions 
8. Compulsory kindergarten 
9. Deregistration from the child education and care facility  
10. Revocation of admission to the child education and care facility 
11. Suspension  
12. Cooperation between legal entity and parents 
13. Duties of parents 
14. Obligations of the legal entity 
15. Eye tests in kindergarten 
16. Parental authority by other persons (§ 2 para. 1 no. 9 Oö. Child Education and Care Act) 
 

1. Operation of the child education and care facility  
 
The market town of Haag am Hausruck (hereinafter referred to as the legal entity) operates a 
child education and care facility in accordance with the provisions of the Oö. Child Education 
and Care Act LGBl. No. 39/2007 as amended, with its registered office at Lambacherstraße 8 and 
Kirchengasse 10, 4680 Haag am Hausruck 
 

2. Man-year  
 
The working year of the child education and care facility begins on September 1 and lasts until 
August 31 of the following year. 
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3. Holidays and closing days 
 

3.1. The closing days and the daily opening hours on school-free days can be redetermined annually 
by the legal entity on the basis of a needs assessment carried out among the parents (see point 
5 below). Parents will be informed about closing days and daily opening hours on school-free 
days by the beginning of the new working year at the latest.  

 
Fixed closing and holiday periods: 
a) Summer/main holidays from 3.08.2026 – 28.08.2026 
b) Christmas and first week of January: 24.12.2025 to 26.12.2025 and 2 to 6.01.2026 
c) Additional closing days: 1.09.2025 (start of work), 2.4.2026 (Maundy Thursday), 3.04.2026 

(Good Friday), 15.05.2026 (Friday after Ascension Day), 5.06.2026 (Friday after Corpus 
Christi) 

 
3.2. During the main holidays (§ 2 para. 4 Oö. Schulzeitgesetz), a childcare need of the parents is 

covered in the form of a cooperation with a third-party provider (Hilfswerk OÖ). 
 

- from 3. 08.2026 until 28.08.2026 
 
During this period, the children will be cared for in the form of cooperation by separate staff in 
the child education and care facility of the Haag am Hausruck municipal kindergarten, 
Lambacherstraße 8, 4680 Haag am Hausruck in accordance with the legal regulations, as well as 
a separate municipal ordinance on summer care, if there is a need. 

3.3. The summer care is operated in the form of a cooperation with the neighbouring municipalities of 
Rottenbach, Weibern and Geboltskirchen.  

 

4. Opening hours of the child education and care facility 
 

4.1. The opening hours are set as follows: 
 
a) *Crèche group(s) 

 from: until: 

Monday 07:00 a.m. 1:00 p.m. 

Tuesday 07:00 a.m. 1:00 p.m. 

Wednesday 07:00 a.m. 1:00 p.m. 

Thursday 07:00 a.m. 1:00 p.m. 

Friday 07:00 a.m. 12:30 p.m. 

 
 

b) *Kindergarten group(s)  

 from: until: 

Monday 07:00 a.m. 4:00 p.m. 

Tuesday 07:00 a.m . 4:00 p.m. 

Wednesday 07:00 a.m. 4:00 p.m. 

Thursday 07:00 a.m. 4:00 p.m. 

Friday 07:00 a.m. 1:00 p.m. 
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4.2. The child education and care facility is run with lunchtime operation during school hours 
(Monday to Thursday). Exceptions are the school-free days (autumn holidays, Christmas 
holidays, semester breaks, Easter holidays and main holidays) 

4.3. On Saturdays as well as on Sundays and public holidays, the child education and care facility 
remains closed. 

4.4. The duration of stay of children under the age of three in the child education and care facility 
should not exceed 6 hours, including the midday rest a maximum of 8 hours a day. 

4.5. The opening hours and the provision of a lunch service can be redefined by the legal entity if 
necessary on the basis of a needs assessment carried out with the parents (see point 5 below). 

 

5. Needs assessment for the next and current working year 
 

5.1. In January of the current working year, the parents receive a written inquiry about the required 
care times for the following working year. In the case of children newly admitted after this date, 
the first query will be made with the registration. Proof of the actual care needs of the families, 
including working hours, job search or education of the parents, can be requested.  

5.2. During the current working year, needs assessments are also carried out during the autumn, 
Christmas, semester and Easter holidays. These serve to organize personnel in times when 
there are times when there is little business. We ask for a truthful and binding feedback. 

 

6. Admission to the child education and care facility 
 

6.1. The child education and care facility is to be established in accordance with the provisions of the 
Oö. Child Education and Care Act. 
In the child education and care facility, an age-extended group with 
children from the age of 18 months. 

6.2. In order to be admitted to the child education and care facility, the parents must register the 
child. Registration must be made in person or in writing, by 31 March of the year at the latest 
for the following working year to the management of the child education and care facility. For 
the municipality's own childcare facility, registration must be made for at least 3 days per week, 
except for children subject to kindergarten obligations.  
For the crèche, the registration must be at least 3 days. 

6.3. Pursuant to § 25a.2 and § 14.4 of the Oö. Child Education and Care Act: 
a) birth certificate or birth certificate of the child, 
b) Registration form 
c) Child's Social Security Number 
d) Medical certificate of the child's general state of health 
e) Vaccination certificate 
f) *Proof of income in the case of use of the child education and care facility subject to 

contributions (in accordance with § 3 para. 4 Oö. Parental Contribution Ordinance) – if such 
a contribution is not submitted, the maximum contribution must be paid 

g) *For children under 3 years of age: confirmation of employment, job search or education of 
the parents 

6.4. Attendance at the child education and care facility is voluntary, except for children who are 
required to attend kindergarten. 

6.5. Admission ensures that children who are required to attend kindergarten receive a place 
without younger children who already attend kindergarten having to be deregistered. Admission 
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to kindergarten takes place until the start of school following the completion of the sixth year 
of life in accordance with the School Time Act 1985. 

6.6. The legal entity decides on admission to the child education and care facility until after the 
completion of the annual needs assessment in the spring and informs the parents of this in 
writing.  

6.7. If the admission of a child subject to kindergarten is refused, the Directorate of Education must 
work towards an amicable agreement between the parents and the legal entity at the request 
of the parents. If no agreement can be reached within one month on the admission of the child 
subject to kindergarten obligation, the parents can file a written complaint with the Directorate 
of Education. 

6.8. If the number of registrations exceeds the number of available places, preference will be given 
to children under 3 years of age or school-age children whose parents are employed, looking for 
work or in training, or whose family or social circumstances require admission. Furthermore, he 
was included in a waiting list with priority order 
 

7. Parental contributions and exemption from contributions 
 

7.1. Parents must pay a contribution to the costs (parents' contribution) for attending the child 
education and care facility in accordance with the tariff regulations of the market town of Haag 
am Hausruck. 

7.2. The monthly parental contribution covers all services of the child education and care facility, 
except 
a) any food administered, 
b) a possible cost contribution for the accompanying person for transport to or from the child 

education and care facility, and  
c) appropriate material contributions (work contributions) or event contributions 
d) any contributions for accident insurance for the child. 

7.3. Attendance at a crèche and an age-extended kindergarten group as well as an age-extended 
curative education kindergarten group from the age of 30 months, a kindergarten group, an 
integration group in kindergarten and a curative education kindergarten group until they start 
school is permitted for children whose main residence is in Upper Austria in accordance with § 
3 para. 3a Oö. Child Education and Care Act free of charge until 13:00.  
 

8. Compulsory kindergarten 
 

8.1. Children who have reached the age of 5 by 31 August of the respective year are obliged to attend 
kindergarten. 

8.2. Children who attend primary school early are exempt from the general obligation to attend 
kindergarten.  

8.3. Compulsory kindergarten lasts until 31 August after reaching the age of six. There is no 
obligation to go to kindergarten on days that are not compulsory in accordance with Oö. School 
Time Act 1976. The general kindergarten obligation must be fulfilled on five working days and 
to the extent of 20 hours per week in the mornings. 

8.4. Falling below the minimum attendance is only permissible if the child is justifiably prevented 
from attending. Parents must immediately notify the kindergarten management of any 
hindrance. A justified hindrance exists, for example, in the case of: 
a) illness of the child or one of the parents, 
b) extraordinary events (e.g. natural disasters, death in the family), 
c) or absence due to vacation of no more than five weeks, during which kindergarten is 

compulsory. 
 

9. Deregistration from the child education and care facility 
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9.1. The deregistration of a child from attendance at the child education and care facility is only 

possible on the first of each month subject to a two-week deregistration period and must be 
made to the management of the child education and care facility.  

9.2. In the event of deregistration of a child subject to kindergarten obligation, the legal entity must 
be informed of the facility in which the child will fulfil its kindergarten obligation in the future.  
 

10. Revocation of admission to the child education and care facility 
 

10.1. The admission of a child may only be revoked if: 
a) a parent fails to fulfil an obligation incumbent on him or her (see point 10) despite a prior 

written warning, or 
b) it can be proven that another form of education, upbringing, care and nursing better meets 

the needs of the child  
10.2. If there is no case of compulsory kindergarten, a revocation of admission to kindergarten can 

also take place if there is no regular attendance of the facility as defined in the registration. 
10.3. Each parent may request a written justification from the legal entity for the revocation of 

admission. This must be brought to the attention of the supervisory authority by the legal entity. 
 

11. Suspension 
 
11.1. A child may be temporarily excluded from attending the child education and care facility by the 

legal entity if the visit poses an extraordinary, unjustifiable risk to other children, the staff or the 
proper course of operations. 

11.2. Parents and the Directorate of Education must be consulted before any planned suspension and 
must be informed verifiably and immediately about the reasons and the pedagogical, personnel 
and organisational measures already taken. 

11.3. The initial suspension may not exceed a duration of four weeks. Any further suspension may not 
exceed eight weeks, although an extension of this may be possible with the consent of the 
Directorate of Education. 

 

12. Cooperation between legal entity and parents. 
 

12.1. With regard to the pedagogical tasks of the child education and care facility, the pedagogical 
specialists ensure a regular exchange with the parents and respect the educational decisions of 
the parents, taking into account the best interests of the child. Communication via the Hello 
Parents – APP! 

12.2. Each parent has the right to contribute his or her ideas when determining opening hours, holiday 
periods and other organisational issues. For this purpose, the legal entity carries out a needs 
assessment at the latest when the reservation is made.  

12.3. For personnel planning during the year, the management of the child education and care facility 
carries out needs assessments for the autumn holidays, Christmas holidays, semester holidays 
and Holy Week. These must be returned by the parents in a binding and truthful manner. See 
point 5. 

12.4. Parents have the right to demand that a parents' meeting be convened for this group within 14 
days if at least a quarter of the parents of a group submit an application.  

12.5. The election of a parents' representation or the establishment of a parents' association to 
represent the parents' concerns vis-à-vis the legal entity should be sought.  
 

13. Duties of the child's parents 
 

13.1. The parents must cooperate with the legal entity and the pedagogical specialists.  
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13.2. The parents must immediately notify the group leaders of the child education and care facility 
of any impediment. The apology must be made by phone or via app – Hello Parents. Lunch must 
be cancelled exclusively via the Mampf APP. 

13.3. Parents must ensure that the children attend the child education and care facility  in a physically 
cared for manner and that they are adequately and appropriately dressed and that the agreed 
visiting hours are observed. 

13.4. The children should be in the child education and care facility in the morning at the latest by 
08:00 Clock present and be picked up from 11:30 a.m. at the earliest. (Except for bus children) 
In order to fulfil the educational mandate, children who are required to attend kindergarten 
should be able to attend school at the latest 08:00 be present in the kindergarten and from the 
earliest 12:00 clock from the kindergarten. The legal entity shall notify the district administrative 
authority of those children who are subject to compulsory kindergarten and who have exceeded 
the minimum attendance in accordance with point 6.3 (§ 3a(3) Oö. Child Education and Care 
Act). 

13.5. Please only bring healthy children to the facility! The parents must immediately inform the 
management of the child education and care facility of any infectious diseases or lice infestation 
of the child or of the persons living in the same household with him/her. If necessary, the child 
must be kept away from attending the child education and care facility until there is no longer a 
risk of infection of others or transmission to other children and the staff of the child education 
and care facility. Before the child attends the child education and care facility again, a medical 
confirmation must be submitted that there is no longer a risk of infection. The relevant health 
data will not be passed on to third parties and will only serve the purpose of preventing the 
spread of infections.  

13.6. In principle, no medication can be administered to the children in the child education and care 
facility  . 

13.7. Parents must ensure that a child who is not required to attend kindergarten regularly attends 
the child education and care facility. If a child is expected to be prevented from attending the 
child education and care facility for more than three days, the parents must notify the 
management of the child education and care facility immediately in writing or by telephone, 
stating the reason, and, in the event of illness, submit a certificate from the attending physician 
or specialist upon request.  

13.8. The parents hereby declare that their child spends a total of at least five weeks per year of 
work, at least two weeks of which are consecutive, outside the child's education and care 
facility.  

13.9. The children who are not yet of school age are to be brought to the child education and care 
facility by the parents or their representatives, provided that they are suitable to take over 
supervision, and are to be picked up by them again. The staff of the child education and care 
facility is obliged to supervise the children during their attendance at the child education and 
care facility. In the case of children who are not yet of school age, the duty of supervision in the 
child education and care facility begins with the adoption of the child; in the case of 
schoolchildren, with admission to the child education and care facility. In the case of children 
who are not yet of school age, it ends at the time when the children are handed over to the 
parents or their representatives, and in the case of schoolchildren, when they leave the child 
education and care facility.   

13.10. In the event of handover or collection by a representative of the parents,  a written 
confirmation of this assignment must be submitted in advance. 

13.11. Parents whose children are transported by bus transport organised by the market town of Haag 
am Hausruck  are obliged to accompany their child to the stop (collection) point in good time or 
to have it accompanied by a person suitable to take over supervision, to hand over the child to 
the accompanying person in the means of transport and to pick it up again from the bus stop at 



P:\WINWORD\ABLAGE\240 - Kindergarten\0\Kindergartenordnungen\Gemeinde ab 2024\KBBE Ordnung\2025_2026\Korrektur - 

Schließtage\20251016_Kinderbetreuungsordnung 2025_26 englisch.docx 

DVR No.: 0032409 / UID No.: ATU23418905         7/9 

the agreed time or to be picked up by a person suitable to take over supervision. person to pick 
up.  

13.12. Parents must notify the legal entity of the  transfer of the child's main residence to another 
municipality during the kindergarten year immediately, but no later than the end of the month 
in which the transfer is carried out. Changes to telephone numbers, e-mail addresses, and bank 
details must also be announced to the management. 

13.13. In the event of a transfer of the main residence, the parents must demonstrably seek a 
kindergarten place in the respective municipality of main residence. 

13.14. The following is to be given to the child in kindergarten. Snack bag (with healthy snack), slippers 
and gym clothes.  
The following must be given to the child in the toddler group: slippers and mud clothes. 
Snacks are provided by the toddler group. 
Please add names to everything to avoid confusion.  

13.15. The children are to be brought to the facilities by the parents or their representatives, provided 
that they  are suitable to take over supervision, and are to be picked up by them again. The 
staff of the crèche is obliged to supervise the children during the visit to the crèche. The duty of 
supervision in the crèche begins when the child is taken over; it ends at the time when the 
children are handed over to the parents or their representatives. Outside the crèche, the 
obligation to supervise only exists during participation in events as part of the crèche visit, such 
as walks and excursions. 

13.16. No photos may be taken for private purposes  on the premises of the child education and care 
facility (e.g. during the settling-in phase) 

13.17. Lunch: It is not permitted to bring your own food to be prepared in the facility. Except for food 
intolerances (e.g. gluten) after consultation with the kindergarten management – a medical 
certificate must be presented. 
 

14. Obligations of the legal entity 
 

14.1. Pursuant to § 14 para. 4 Oö. Child Education and Care Act to ensure that children are medically 
examined once a year. 
Confirmations of general practitioner or paediatric examinations as well as medical 
confirmations of the performance of the mother-child passport examination from the 2nd to 
the 5th birthday are recognised as sufficient proof. 

14.2. The legal entity must also ensure that first aid can be provided to the children during their visit 
to the child education and care facility.  
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15. Eye test in kindergarten 
 
In the last year of kindergarten, with the consent of one of the parents, the school can be 
taught on behalf of the Oö. Provincial Government, an eye test must be carried out by an 
optician. The test is standardised and includes an examination of visual acuity, eye position 
and spatial vision. 
The eye test does not replace an ophthalmological examination. If a child is suspected of 
having a visual defect, the parents receive a written notification recommending an 
ophthalmological examination. It should be noted that the personal data is used exclusively for 
the purpose of recording the visual status and for notifying the parents of any further need for 
treatment. Third parties, including employees of the child education and care facility, are not 
given any insight into the data collected. The relevant data protection regulations are complied 
with by all organisations and individuals involved. 
 

16. Annual speech therapy screening for 4–5-year-old children 
 

17. Parental authority by other persons (§ 2 para. 1 no. 9 Oö. Child Education and Care 
Act) 
 
If persons other than the parents of the child have legal rights, the provisions of the Child 
Education and Care Facility Regulations shall apply mutatis mutandis to these persons. 
 

18. Learn more 
 

1. Parents assume liability for damage caused by their children in the children's education and 
care facility or at exits. 

2. Only children who are required to go to kindergarten are automatically insured against 
accidents through the AUVA. Parents are responsible for taking out accident insurance for 
their child. (There is a minimum insurance by the OÖ. family card or through possible co-
insurance with the parents, or by taking out your own accident insurance) 

3. In the event of organisational necessity, the legal entity, in consultation with the 
management, reserves the right for a child who reaches the age of 3 in the toddler group by 
February to switch to kindergarten. 

4. The legal entity of the child education and care facility is entitled to charge the scope of 
services (e.g. opening hours, group closures) if supervision of the child can no longer be 
guaranteed to the necessary extent. Parents will be informed of this via the APP. 

5. Furthermore, group closures can occur during school holidays if the corresponding need has 
been queried in advance. 

 
 The mayor: 
 
 
 
 
 (Ing. Konrad Binder) 
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DECLARATION OF CONSENT 
 
 

The parents of the child ................................................................................, born on .......................... 
agree that (please tick individually) 

 
SETUP: (please tick) 

 
Toddler group:     Kindergarten:  

 
 

 
o speech therapy screening examinations are carried out once in the course of the entire 

kindergarten attendance  and, if necessary, experts are consulted. The parents agree that the 
pedagogue leading the group may exchange information with the speech therapist about the 
result of the examination and pass on the contact details of the parents to the respective 
speech therapist; 
 
 

o in the last year of kindergarten, the child takes part in an eye test by an optician once and the 
results of the test as well as the child's name are processed by the optician to create parent 
information for the respective child. Personal data will not be stored or passed on and will be 
deleted immediately after the test has been carried out. Only the parent or guardian will be 
informed of the result of the test 
 
 

o for children with disabilities, specialist advice for integration is consulted and integration 
measures are carried out for their child in the child education and care facility. Parents agree 
to the transfer of all documents and information relevant to integration to the Specialist 
Advisory Service for Integration. 
 

• With the signing of the declaration of consent, a binding contract is entered into between 
parents and the child education and care facility. 
 

I hereby take note of these Child Education and Care Facility Regulations and confirm receipt of a 
copy. I confirm that I am entitled to sole custody or that there is agreement with the other person 
entitled to custody. 

 
 

………………    ………………………………………… 
Date    Parents / Guardians 

 

 

 


